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West London Academy

Community Sports Centre

Help us to improve our game and yours!

W L A

Here at the West London Academy we are constantly trying to help you improve 
your game. Through our first-class facilities and friendly staff we aim to create an 
atmosphere that you can perform to your best in. It would help us greatly if you could 

take a few minutes to share your views with us.

Date of your visit

Which Community Sports Centre facility did you use (i.e Tennis Court)?

How did you hear about us:

What did you think of the service you recieved from our staff?

How was the quality of the facilities?

How was the quality of cleanliness?

Did you think your facility was value for money?

Day

Outstanding, could 
not fault them

Amazing, exactly 
what I wanted

Stunning, cleaned 
to a high sheen

Perfect! Cheap 
as chips

Leaflet

They were friendly 
and efficient

Good. But could 
be amazing

A little dust 
around the edges

My wallet is only a 
little lighter

Poster

Could have 
been better

They need a 
little work

Needs some 
elbow grease

Glad I went to 
the cashpoint

Word of Mouth

Service? Didn’t 
notice any

To say I have 
seen better...

Heard of a mop 
and bucket?

How much!

Other

Month Year

if Other, please indicate:

Additional Comments:

Additional Comments:

Additional Comments:

Additional Comments:



West London Academy

Community Sports Centre
W L A

What did you enjoy the most?

What did you not enjoy:

Name

Email

Address

Postcode

Tel. No:

Please hand this form in at reception 
to be entered into our prize draw!


